Trinard Franklin

From: portal@portal.usac.org on behalf of EPC Application Administrator
<EPC.Application.Administrator@portal.usac.org>

Sent: Monday, November 04, 2019 10:56 AM

To: Trinard Franklin

Subject: USAC Notification: New Customer Service Case Created

gimiIl Universal Service
VINE  Administrative Co.

Hello,

The USAC Client Service Bureau has created the following case:

Description: Applicant called in to get and status on ivcoice but needs a FCC waiver for the late deadline.
Priority: Medium

Created By: Derrick Hill

Received: 11/4/2019 11:55 AM EST

Case Number: 288831

If the details of the case are not correct, you may view/modify the case record here or contact us by phone at
(888) 203-8100.

Thank you.
Universal Service Administration Company

NOTE: Please do not reply to this email.

This message has been sent by EPC



